Parent Questionnaire Feedback

Contextual Information

Following Parent Consultations, which were well attended, a Parent Questionnaire was sent out
to all parents using Google Forms. Over the course of the following 3 weeks, we received 50
responses (%).

Responses

The following feedback was received -

1) My child feels happy at this school.

50 responses

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

84%

@

2) My child feels safe at this school.

50 responses

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

3) The school makes sure its pupils are well behaved.
50 responses

@ Agree

@ Strongly agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

4) My child has been bullied.

50 responses

® Yes
® No




5) If you answered 'yes' to Q4, how far do you agree with this statement: ‘The school dealt with the
bullying quickly and effectively’.

9 responses

@ Strongly agree

@ Agree

) Neither agree nor disagree
@ Disagree

@ Strongly disagree

This should have been 3 responses based on Q4, so it is hard to know which 3 were the genuine

responses from parents who felt their child had been bullied.

6) When | have raised concerns with the school, they have been dealt with properly.

50 responses

@ Agree
@ Strongly agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

@ | have not raised any concerns

7) Does your child have special educational needs and/or disabilities (SEND)?
50 responses

® Yes
® No

Y

8) If you answered 'yes'to Q7, how strongly do you agree with this statement: ‘My child has SEND,

and the school gives them the support they need to succeed'.
9 responses

® Agree

@ Strongly agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

This should have been 5 responses based on Q7, so it is hard to know which 5 were the genuine

SEND parents.



9) The school makes me aware of what my child will learn during the year.
50 responses

@ Agree
@ Strongly agree

@ Neither agree nor disagree
@ Disagree
@ Strongly disagree

10) The school has high expectations for my child.
50 responses

@ Strongly agree

©® Agree

38% @ Neither agree nor disagree
@ Disagree

@ Strongly disagree

44%

11) My child does well at this school.

50 responses

@ Strongly agree
® Agree
@ Neither agree nor disagree

44%
@ Disagree
@ Strongly disagree

12) The school lets me know how my child is doing.

50 responses
@ Strongly agree
44% @ Agree
@ Neither agree nor disagree
@ Disagree
e @ Strongly disagree




13) There is a good range of subjects available to my child at this school.

50 responses

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

14) My child can take part in clubs and activities at this school.
50 responses

@ Strongly agree

® Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

15) The school supports my child’'s wider personal development.
50 responses

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

16) | would recommend Park Hall Infant Academy to another family.
50 responses

® Yes
® No




Implications

Overall, the feedback is very positive and it is particularly pleasing that 100% of parents
who responded are telling us that their child is happy at school, feels safe, does well at
school and would recommend the school to others.

50% of parents felt that the school don't make them aware of what their child is doing.
We need to raise awareness of the fortnightly updates in Newsletters and half-termly
Curriculum Maps that get sent out. We also need to try and get more parents to the
September Parent Workshops for each year group as these are full of information for
parents about what their child will be doing in each year group.

Areas of disagreement -

2% (1 response) disagreed with the statement that school lets parents know how well
they are doing; 6% disagreed that their child can take part in clubs and activities; 4%
disagreed that school supports their child's wider development.

All of these are very low numbers. The highest is about clubs and activities and this year
the school have begun a new programme of clubs in each year group which hopefully will
provide parents with a belief that there are clubs and activities available to all children
from Reception to Year 2 beyond the Sports Club, Choir and Recorders that has
previously been offered, primarily in KS1.

5 parents (10%) answered the question about their child having SEND however, more
than 5 answered the following question about their child being supported so it is hard to
know their exact feelings but there was no negative responses to this.

Only 3 parents (6%) felt bullying had happened to their child and, similarly to the SEND
question, more than 3 answered the follow up question but it is good o see that none of
these disagreed that the school 'deals with bullying quickly and effectively'.



